New developments are occurring constantly in the field of telecommunications. An exciting new technology is video teleconferencing. In the textbook Telecommunications:  System and Applications, the authors state:

Video teleconferencing is a technology destined for dynamic growth. One reason for projected growth is the refinement of video signal compression. The ability to see as well as hear the individuals involved in a communications activity provides feedback that is not available when communicating by text or voice.

The authors provide the following information about a firm that recently adopted video teleconferencing.

A well known firm in Kalamazoo, Michigan, that markets pharmaceutical products worldwide had been using one-way video and two-way audio teleconferencing to market its products. A video conferencing room was built at the company’s headquarters facility for communicating with groups of sales representatives in key cities.

